
 
 
Experience Card - Essential Travel Only and Preload Your 
Card Prior to Travel 
 
 

Dear Valued Customer: 
 

This is an automated message from BC Ferries regarding your ExperienceTM Card. 

BC Ferries Experience Card - Essential Travel Only and Preload Your Card Prior 
to Travel 

In line with directions provided by the Public Health Agency of Canada and other 
leading health authorities, BC Ferries is advising customers to avoid non-essential 
travel at this time. If you have to travel, please use electronic payment (Debit, Credit or 
ExperienceTM Card) only during this time. 

BC Ferries ExperienceTM Card users are encouraged to preload your card online prior to 
travelling. Creating an account to access this option also provides card balance 
protection. Customers also have the option of using self-service ticket kiosks where 
available. 

The safety of passengers and crew is our number one priority. Stay up to date with the 
latest sailing information and learn more about the precautions we're taking to reduce 
the spread of infectious diseases including COVID-19, visit bcferries.com. 

This is a no-reply email. To provide feedback or submit an inquiry, please use our online 
feedback corner located at: www.bcferries.com/contact_us 
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